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NUUEH3UOHHbIN OOrOBOP
Ha ucnonb3oBaHue nporpamm ansa ABM
01.12.2016r.

1.0BLUUE NOJIOXKEHUA

HacTosawwmn [lorosop, cornacHo cT1. 437 NpaxgaHckoro kogekca Poccuinckon ®egepauunm (nanee
— 'K PO®), asnsetca nybnudHon ogepTon, pasmeLleHHon JinueHsnapom B cetn NHTepHeT u, B
cootBeTcTBMM co cT. 438 K P®, cuutaetca 3akno4eHHbIM C MOMEHTa COBEpLUEHUS
JlnueHsnatom gencTBuin No akuenTty — onnatsl lNporpamMmmei.

CtopoHamu HacTosiwero [loroBopa (ganee — «[JoroBop») ABASAOTCA:

NuueHsmap - O6wectBO € OrpaHUYEHHOW OTBETCTBEHHOCTbO  «UHcennc  Pycy,
OI'PH 1117746506514, UHH 7714843760, KMIM 771401001, 3apeructpnpoBaHHOE MO agpecy:
125319, r.Mockea, yn.Akagemuka MnbtowunHa, .4, kopn.1, oduc 11 (nanee - «MHcenncy), c
OHOWN CTOPOHbI, U

JInueHsumar —

* numbo cusnyeckoe nuuo, obnagaroLiee 4eecnocobHOCTbIO U NPU3HaBaeMoe Y4aCcTHUKOM
rpakgaHCKMX MpaBOOTHOLWEHUA B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon
depnepauny;

* nubo ropunagnyeckoe nmuo, 3apermcTtpnpoBaHHoe B COOTBETCTBUMN C 3aKOHOOATEJIbCTBOM
rocygapctea, pe3maeHToOM KOTOPOro ABMAETCA Takoe JNNLUO;

* nubOo WHAMBMAYanNbHbLIA NpeanpUHUMaTenb, 3aperMcTPUPOBaHHbIN B COOTBETCTBUMN C
3aKoHOAaTeNnbLCTBOM rocyaapcTBa, pe3ngeHToOM KOTOPOro ABNSETCs Takoe nuuo;

KOTOpOEe NMpUHANO ycrnoBusa HacToswero [lorosopa (ganee — «lMonb3oBaTtenby).
MecTom 3aknoyeHns HacTodLero gorosopa asnsetcs ropog Mockea.

Monb3oBaTenb 00683aH MOMHOCTLID O3HAKOMMUTLCA C HacTodAwwMm [oroBopoM A0 MOMEHTa
aktmBaumm AkkayHTa. AKuenToMm odepThl, cogepxallencsa B HacToswem [JoroBope, siBNseTcs
onnarta lNMonb3oBaTenem JIMLEH3MOHHOIO BO3HArpaXKaeHusi CornacHo BelbpaHHomy TapudHomy
nnaHy B COOTBETCTBUM C pasgernom 7 Hactosiwero Jorosopa. CoseplieHune Nonb3oBaTenem
AEenCcTBUSA No akuenTy odepThbl 0O3Ha4YaeT NosiHoe U 6e3oroBopoyHoe nNpuHsaTMe MNMonb3oBaTenem
ycnosun HacTosiwero [lorosopa.

2. TEPMWUHbI U ONPEAENEHUA

AKKayHT - yyeTHaqa 3anuck Nonb3oBaTens, naeHTuduunpyemas gaHHbIMU, YKa3aHHLIMU UM Npu
perucTpaumm n HOMepoM JOoroBopa NpPUCoeanHEHUs, OAHO3HAYHO U NOJTHOCTLIO onpeaenstoLwLas
00beM faHHbIX B LWMPOKOM CMbICne, npuHagnexawmx [lonb3oBatento. [log AaHHbIMK B
LWMPOKOM CMbICNie noHMMaKTca nobble AaHHble, KOTOpble BBOAATCA [lonb3oBatenem
(Hanpumep, nHdOpMaLUsa 0 ToBapax MU NpoJaxKax, HaCTPOWMKU, KOHTEHT, chalinbl, M300paxeHns u
T. MN.) MAM BO3HUKAKT B npouecce ucnonb3oBaHus [lporpammbl (Hanpumep, cTaTUCTMKA
noceLleHUn canTta, AaHHble NO Npogaxam u T. n.).

AKTMBaUMA akkayHTa — fencteue [lonb3oBaTtens, CUrHanm3npyoLee 0 HaMepeHUn 3aknYvnTb
JINUEH3NOHHBI A0roBOp, Bbipaxallleecs B HaxaTun Ha KHOMKy “AkTuBuMpoBaTb AkkayHT”. B
pesynbtaTte  AKTMBauuum  AKKayHTy NpuUCBaMBaeTCs  YHUKanbHbIA  HOMEp  [doroBopa
npucoeguHeHus (ngeHTudukaTop).

BnokunpoBka AkKkayHTa - coctosiHMe AkkayHTa, B KoTopoM [lonb3oBaTtento npefocTtasBrieH
OOCTYN K €ro AaHHbIM, HO (PyHKUUOHanbHOCTb Mporpammel He obecneumBaeTcs. B cocTtosiHum
BrnokmpoBkn AkkayHTa, npu 3anpoce faHHbIX canTom [lonb3oBatens ¢ cepsepa WHcennc,
Mporpamma aBTOMaTU4eckn oTobpaxaeT coobuieHne 06 oTcyTcTBUM pgoctyna. CnucaHue
JlnueHsnoHHoro Bo3HarpaxgeHus npu briokupoBke AkkayHTa He npomnsBoautca. 1o ncredeHuu
7 kaneHgapHbIx AHen bnokupoBku AkkayHTa, akTUBUPYeTCS aBTOMaTuyeckas nepeagpecaums
lNporpammoi 3anpocoB AaHHbIX, NOCTynarwmx ¢ canta Nonb3oBaTtensa Ha cepsep MHcennc, Ha
URL-agpec, onpeneneHHbIn napameTtpamu NporpaMmmel.

UHTepHeT-canT (CaWT) - COBOKYMHOCTb MWHTErpUPOBAHHbLIX MpPOrpaMMHO-annapaTHblX U
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TEXHUYECKUX CPeAcTB, a Takke WHgopmauuu, npedHasHayeHHon Ans nybnukauum B ceTu
WHTepHeT 1 oToGpaxaemon B onpeaeneHHoOn TEKCTOBOW, rpachmnyeckomn nnm 3BykKoBbIX opMax.

INuueH3na — npoctoe HeucknuMTenbHOE MNpaBO UCMOMb30oBaHUA [lporpaMmmbl B obbeme u
npegenax, yCTaHoOBIEHHbIX HacToAwmuM [lorosopom 1 TapuHbIM NraHOM.

JNlnueH3anoHHOe BoO3HarpaxaeHue — nnaTtex 3a npegoctaBneHve JlvueHaun, KoTopoe
Monb3oBaTenb 006s3yeTca ynnatutb JlnueHanapy B COOTBETCTBUN C HACTOSLWUM [JOroBOPOM.

NnyHbIN KaBuHeT — yyéTHaga 3anuck MNonb3oBaTtens, ngeHTuduLmMpyemas ¢ NnoMoL b0 agpeca
aneKkTpoHHoW noyTbl [lonb3oBaTens, B koTopon [lonb3oBaTenb BblOuMpaeT [lporpammy wu
TapudHbIA NNaH, ykasblBaeT CBOW PEKBU3UTLI M akuenTyeT AaHHbIN JIMLEH3NOHHLI OOroBOp
nyTém onnatsl lNporpaMmmbl Ha Kaxabi AKKayHT Kaxaon Nporpammel.

MaHenb ynpaBneHna — wWHTepdenc [lonb3oBatens B [lporpamme, MNO3BONSAKOLLNNA
Monb3oBaTento W3MEHATb [JOCTYNHble HacTponkm [lporpammbl M OCYLWECTBNATL UMHbIE
npeaycMmoTpeHHble TapngHsIM nnaHom aencteus B MNporpamme.

Mporpamma — Cnuctema EKAM u lNMporpammMHbie paclumMpeHmns K HEW.

MporpammHbie paclwunpeHus (pacwmpeHHbIn pyHkunoHan Mporpammbl) — cocTaBnsaoLLas
yactb [lporpammbl, BblgeneHHas cornacHo TapudHbIM NfNaHam B AOMNOSHUTENbHO
nogkno4yaemblin 00BEM PYHKLNOHANbLHOCTH, npegnaraemMbii Monb3oBaTento  3a
OOMONHUTENbHYHO MULLEH3NOHHYIO NNaTy.

Moanucka — onnara Nonb3oBaTtenem npasa ucnonb3osaHus MNporpaMmmbl NyTeM onnaTbl CyMMbl
NULEH3NOHHOrO BO3HarpaxaeHusa CcorracHo OgHOMY M3 NpeanoXeHHbIX VHcennc TapuHbIxX
nraHoB.

Cuctema EKAM - nporpamma gna OBM «Cwuctema EKAM», npegcrtaBnsiowas cobon
COBOKYMHOCTb AaHHbIX U KOMaHA, npedHasHayeHHbIX Ans yHKkunoHnposaHns 3BM n gpyrux
KOMMbIOTEPHbIX YCTPONCTB B LIeNAX NonyyYyeHus onpegeneHHoro pesynbtata 1 NopoxXaaemble eto
ayauoBusyanbHble oTobOpaxeHud. OO6bem pesynbtata (QYHKUMOHUPOBAHMSA  OrpaHUYeH
TapudHbIM NrIaHoOM.

CepBep UHcennc (CepBep) - annapaTHbI KOMNNEKC, COCTOSALLNA N3 HECKOMNbKUX KOMMbIOTEPOB-
CepBepoB, HACTPOEHHbIN U agMUHUCTPUPYEMbIA Takum obpasom, 4Tobbl o0becneynTb
A0CTaTOYHY0 Npou3BoaAuTENbHOCTL MporpamMmmbl Npu ucnonb3oBaHun ee MNMonb3oBaTenem.

TapucHbIn nnaH — pasmep JIMUEH3MOHHONO BO3HarpaxgeHus, COOTBETCTBYIOLLNNIA
onpegeneHHomy WHcennc obbemy (yHKUMOHANbHLIX BO3MOXHOCTEW [lporpammbl U CPOKYy
ucrnons3oBaHua [lporpammel. Bce poctynHble [lonb3oBaTento TapudHble nnaHbl Ansg
Mporpammbl EKAM pasmelleHsbl Ha cante VIHcennc no agpecy: www.ekam.ru.

AneKTpoHHasa nouta — Ans WHcennc: nobon agpec rpynnel @ekam.ru; ans lMNMonb3oBaTens:
agpec, ykasaHHbl npu peructpaumm AkkayHta. Kaxgas ns CtopoH 0653yeTcs caMoCTOATENBHO
obecneunTb CBOW OOCTYN K SMEKTPOHHOM MoYTe, AOCTATOYHbLIN AN NOfyvYeHMs HeobxoauMbIxX
yBegoMIieHnn no gaHHomy [lorosopy.

3.NPEOMET JOFOBOPA

NpeameTom HacTtosiwero [loroBopa saBndeTca npepoctasneHne WHcennc [lonb3oBaTento
NPOCTON HEWUCKNIYUTESNBHON NUUEH3MNM Ha ucnonb3oBaHue [lporpaMmmbl B MOpsiAKE M Ha
ycnosuax, NpeayCMOTPEHHbIX HacToawmM [JoroBopom.

Hactoawwmn [doroBop npuMeHMmM KO Bcem o6HoBneHusm [lporpammbl 1 [porpaMmHbIM
paclUMpeHusM, KOTOpble nepefarTcs Unn genatTcsd AoCTynHbiMU [Monb3oBaTernto B CBA3W C
3aknodeHneM Hacrtodulero florosopa.

Mporpamma pgna 3BM «Cuctema «EKAM» saBnsetca pesynbtatoM WHTENNeKTyanbHON
pesatenbHocTu WMHcennc u 3awmuwiaetca 3akoHogaTenbcTtBoM Poccuinckon Pepepaumm 06
aBTopckoM npase. NHcennc rapaHTupyeT, 4To obnagaeT BCeEMU HEOOXOANMbIMK NpaBamMu Ans
npegoctaeneHma [lonb3oBaTentd npaB Ha wucnonb3oBaHwe [lporpammbl MO HacToALWEMY

[oroBopy.
Tepputopua ucnonszosaHus lNporpammel No HacToswemy [JoroBopy He orpaHu4eHa.
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4.0 BbEM JIMLIEH3UN

lNpocToe HencknuYnTENBLHOE NPaBo Ha Ucnonb3oBaHue Nporpammbl No HacTosawemy [orosopy
BKNtoYaeT B cebsi npaBo lNonb3oBaTtensa Ha mMcnonb3oBaHue [lporpammbl B TedeHue nepuoga
BpeMeHN 1 B 06beMe YHKLMOHANbHOCTHU, NpeayCcMOTPeHHbIX TapudHbIM NAaHOM, Onfia4eHHbIM
lNonb3oBaTenem.

Monb3oBaTento npegocTaBnaeTcs BO3MOXHOCTb U3MEHEHNA HacTpoek [Nporpammel, B npeaenax,
pocTtynHbix MNMonb3oBaTento B MNMaHenu ynpasneHus.

Monb3soBaTtens HE Bnpase:

nony4vaTb AOCTYN K MCXOAHOMY Koay Mporpammel, peaaktupoBaTtb U/Mnn ndyvyaTb MCXOOHbIN KO
Mporpammbl, BCKpbIBaTb TEXHOMOrMIO paboTel MporpaMmel;

ncnonb3oBatb lMporpammy Ans COBepLUEHUS MPOTUBO3AKOHHbLIX AEWCTBWUNA, BKMKOYasi, HO He
OrpaHMYMBasiCb: Cnam-paccCbifiki, HamnpaBfeHUs yrpo3 M OCKOpONEeHW, pacnpocTpaHeHus
NOXHOW peknambl, NpU3biBa K HACUIbCTBEHHbIM OENCTBUSIM;

KonnpoBaTb, BOCNpPOM3BOOUTb I'Iporpammy nnn otagenbHble ee 3JieMeHTbl U COXpaHATb
I'Iporpammy Ha MatepuasibHOM HOocUTesle C Uenblo nepeanadn TpeTtbnmM nnuuam;,

pasmewaTb B [Nporpamme mn/mnu c ucnonb3oBaHuem [lporpammbl bannbl BUPYCOB U WHbIX
BPEOOHOCHbLIX MporpaMmM, pacnpoCcTpaHATb BpPefOHOCHble MporpaMmbl C UCMNOMNb30BaHWEM
lMporpammbl;

NblTaTbCst 0OONTUN TEXHUYECKNE OrPaHNYEHNs], yCTaHOBMNEHHbIe B MNporpamme;
nybnukosaTb porpamMmmy, NpeaocTaBnas TPeTbUM Nuam BO3MOXHOCTb €€ KONUPOBaHUS;

npegoctaenaTh [porpammy B npokaTt, B apeHay WM BO BPEMEHHOE MONb30BaHUE TPeTbUM
nMuam ¢ Uenbto 3BnevYeHns npmobInu.

PesynbTaTbl ucnonb3osBaHus [lporpammbl [lonb3oBatenem, BKkrYas BCe BuAbl BBEOEHHbLIX
NnepBUYHbIX AaHHLIX cornacHo n.2.1. HacToswero [loroBopa, UNU NOMyYeHHbIX B pesynbraTte
dyHKUnoHMpoBaHusa MNMporpammel, npuHagnexat Nons3oBaTten:o.

5.MPABA U OBA3AHHOCTU CTOPOH
UHcennc Bnpage:

Pacwupate n popabatbiBaTe yHKUMOHaNbHOCTb [lporpammbl 6e3 nonyyeHus cornacus
Monb3oBaTens, npoBoauTb o6HoBNEHMe Mporpammbl u MporpamMmMHBIX pacLlUMpPEHUIA.

BHocuUTb wu3mMeHeHuMa B TapudHble nnaHbl 6e3 npenBapuTENibHOIO COrfacoBaHuUs ¢
lMonb3oBaTenem, Npu 3TOM TakMe U3MEHeHus BCTynatoT B cuny no ucrtedeHum 30 (TpuauaTu)
KaneHdapHbIX AHeN c gartbl ux onybnukoBaHust Ha cante EKAM wunu otnpaBku WHcewnnc
coobuieHns 06 3TOM Ha 3NEKTPOHHYI0 NouTy lMonb3oBaTens, ykasaHHylo Npu perncrpauuu, B
3aBUCMMOCTM OT TOro, Kakoe U3 yKasaHHbIX COObITMI HacTynuT paHblie. HoBble TapudHble
nnaHbl He pacnpocTpaHsaTcsa Ha [Mognucky, onnayeHHyto MNonb3oBaTenem Ao AaTbl BCTYNNEHUS
B CMNYy HOBbIX TapudHbIX NNaHOB.

BriokupoBaTtb goctyn k [Nporpamme B criydae HapylueHns [Nons3oBaTtenem ycnoBuUn HacTOALLETO
Horosopa nnu no tpeboBaHno cyaa Unmn UHbIX KOMNETEHTHbIX opraHoB P®.

Yaanate nHgopmauuio, pasmelleHHyto Nonb3oBatenem ¢ ucnonb3osaHvem porpammel, ecnv
OHa HapywaeTt TpeboBaHus 3akoHogatenoctea P® n/vwnu ycnosusa gaHHoro [lorosopa, a Takxke
B Criyyae 3anpoca TpeTbUx nuu, NOATBEPXKAALWNX, YTO pas3MeLLeHHas MHdopMauna HapyLliaeT
ux npasa.

3anpocutb y MNonb3oBaTtens AONONHUTENBHYIO MHAOPMaLMO: cepTudmKaTbl UNK NULEH3UN, a
Takke OOMOSTHUTENbLHYIO KOHTaKTHYH MH(OpMaLuuio, B cnyyae Hanmyvsi OCHOBaHWW nonaraTtb,
yTo [Monb3oBaTenem HapywawTCa HOpMbl AeNCcTByloLero 3akoHogaTenoctsa P®, nubo B
cnyyae nony4veHna MIHcennc cooTBETCTBYIOLLEro 3anpoca OT NpaBOOXpaHUTENbHLIX opraHos. B
cnyyae oTkasa [lonb3oBatens npefocTaBUTb YKasaHHy WHdopmauuio, WHcennc snpase
orpaHu4nTb Npaea goctyna Nonb3oBaTtens Kk [NporpammMe 40 OKOHYaHMS OnfnadYeHHoro nepuoaa.
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WHcennc obasyeTca:

MpepnoctaButb [lonb3oBaTeno MNPOCTOE HEUCKIOYMTENbHOE MpaBO Ha WCMONb30oBaHWUE
lMporpammbl B COOTBETCTBUM C pasgeniom 4 HacTosawero [lorosopa.

UHdopmuposath Nonb3oBaTens o cyllecTBeHHbIX gopaboTkax u nsmeHeHusax B lNporpamme, a
Takke 06 U3BMEHEHMAX B YCNOBUAX Nepeaayn npas Ha ncnonb3oBaHue [NporpamMmmbl NOCPeaCcTBOM
3NEKTPOHHOM MOYTOBOW pacchbiiku mnu nybnukaumm Ha cavte EKAM - www.ekam.ru (gns
Mporpammbl gng 3BM «Cuctema EKAM»).

UHdopmuposath MNonb3oBatens 06 nameHeHun TapudHbIX NAaHOB NOCPEACTBOM 3NEKTPOHHOM
MOYTOBOWN pacchbinku n/vnu nyénukauun Ha cante EKAM — www.ekam.ru.

Ob6ecneuntb QyHKUMOHMpPOBaHME [lporpaMmbl U BO3MOXHOCTb Ucnonb3oBaHuda [Mporpammbl
MNonb3oBaTenem npu ycrioBun BbinonHeHna [lonb3oBatenem ycnosuin N. 5.4.1. n n.5.4.2
HacToswero [lorosopa.

Monb3oBaTtenb BNpaBe:

Monyuntb NpPOCTOE HEUCKNIYUTENbHOE NpaBO Ha ucnonb3oBaHue [lporpammbl B ob6beme,
npeaycMoTpeHHOM pasgenom 4 Hactoswero [lorosopa.

CamocTosTenbHo Bbibpate TapudHbIn nnaH ud npeanoxeHHbix MHcennc TapudHbix nnaHos,
No CBOEMY YCMOTPEHUIO N3MEHATb TapudHbIA NiaH No OKOHYaHun MNoanucku.

OTtmeHunTb MNoanucky B nopsiake, ycTaHOBNEHHOM pa3saenom 8 HacTosiwero [orosopa.

lMpenoctaBuUTbL JOCTYN K CBOEMY AKKayHTY TpeTbMM nuuam Ha YCroBusIX, onpeaeneHHbIX
onnadveHHbIM Nonb3oBaTenem TapudHbIM NIIaHOM.

Hanpaensate B agpec WHcennc npeanoxeHus u noxenaHus Mo ynydweHuo u gopaboTke
dyHKkUnoHana lNMporpammbi.

NMonb3oBaTenb 06s3yeTcA:
MpuHaTb ycnosua HacTosLwero [lorosopa B NOfIHOM ob6beme.

CamMocCTOoATENBHO MU3YYNTb WHCTPYKUMM U OOKyMeHTauumwo Kk [lporpamme, pasmelleHHble Mo
agpecy — www.ekam.ru n pgpyrme Martepuanbl, pasMmelleHHble B [laHenu ynpasneHus
Monb3oBaTena n Ha canTe, ANS 03HaKOMIIeHUs ¢ PYHKUuAMK MNporpammbi.

CBoeBpeMeHHO onnayvMBaTb JIMUEH3MOHHOE BO3HarpaxgeHune B pasmepe U B CPOKW,
npegycMmoTpeHHble TapnHbeiM nnaHom NMonb3oBaTens.

Ob6ecneunTb COXpPaHHOCTbL NOMYyYeHHbIX OT VIHCennc napameTpoB AocTyna k [porpaMmme ¢ uenbio
3alnTbl OT HECAHKLWMOHMPOBAHHOMO JOCTyna.

6.NOPAOOK NMEPEOAYU NMPAB

Mepenaya Nonb3oBaTeNto NPOCTOr0 HEUCKTYNTENBHOMO Npasa Ha ucnons3osaHue MNporpammel
ocyulectBnseTca He no3gHee 1 (ogHMX) CyTOK C MoOMeHTa onnatbl [lonb3oBaTenem
JInueHsnoHHoro BoO3HarpaxgeHus, nyteM npegoctasneHus [lonb3oBaTeno napameTpoB
poctyna (norMH n naponb) B AkkayHT numbo ocsoboxaeHuss AkkayHTa [lonb3oBaTensa oT
coctoaHnsa brokuposkn. C mMomMeHTa nonyyvyeHus [lonb3oBaTenem napamMeTpoB AOCTyna B
AKKayHT, NPOCTOE HEeUCKNIYUTENbHOE MNpaBoO Ha wucnonb3oBaHwe [lporpammbl cyuTaeTcs
nepegaHHbiM MIHcennc n nonyyeHHbIM Nonb3oBaTenem.

Mepenaya MNporpaMmmbl Ha MaTepuanbHOM HOCUTENE He NPOU3BOAUTCH.

Mpn Hanuuun y MNonb3oBaTens npeTeHs3nn K 06bemy hakTMyeckn npegocTaBreHHbIX Npas Ha
ucnonb3oBaHne [lporpammel, [lonb3oBaTenb o006s3aH yBegoMuTb O HuUX WHcennc no
OnNEeKTPOHHOW NoYTe B CPOK He no3gHee 5 (MATU) CYTOK C MOMEHTA UX BO3HUKHOBEHUS.

UHcennc o6a3aHo paccMmoTpeTh NpeTeH3uto [Nonb3oBaTtens B CPoK He no3gHee 3 (Tpex) paboumx
OHen, n, B cnyvyae ee 060CHOBaHHOCTU, NPEANPUHATL BCe HEO6X0AMMbIE Mepbl ANS yCTpaHeHUs
ee NpuYnHbL, unNu nepegatb MNonb3oBaTeENO NHCTPYKLUMM NO YCTPAHEHUIO NPUYMH NPETEH3UN.
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7.NOPAOOK OMNATDI

Bce pacyetel CtopoH no HacTtosiwemy [oroBopy npousBogsatcs B pybnax Poccuinckon
depnepaunn. JInueHsnoHHoe Bo3HarpaxaeHne He obnaraetcsa HOC Ha ocHoBaHuu n. 26 cT. 149
HK Po.

Paamep JIMueH3NMOHHOrO BO3HarpaxgeHus onpefensieTcd Ha OCHOBaHUM  BblIGpaHHOMo
Monb3oBaTenem TapudHOro nnaHa n cpoka ncnonb3oBaHng lNporpaMmmbi.

MNonb3oBaTenb BNpaBe BHECTU €QMHOBPEMEHHbLIN nnaTex 3a ucnornb3oBaHue [MporpamMmbl Ha
cnegytowme cpoku: 1, 3, 6 unn 12 mecsaues.

WHcennc BbicTaBnseT [lonb3oBaTento cyeT Ha onnaty JIMUEH3MOHHOro BO3HarpakaeHus
cornacHo BbibpaHHoMy Nonb3oBaTtenem TapudHOMY NnaHy U CPOKy eAMHOBPEMEHHOW onnaTbl
yepes MaHenb ynpasneHuns MNporpammon u/unu JInyHein kKabuHeT.

JIMLEH3MOHHOE BO3HarpaxgeHue cyMTaeTcss onfadeHHbiIM C  MOMEHTa  MNOCTYNSeHus
COOTBETCTBYIOLLEN CYMMbl AeHeXHbIX cpeacTB OT [Nonb3oBaTenda Ha pacyeTHLIN cHeT VIHcennc.
He ponyckaetca u4actuyHaa onnata [lonb3oBaTenem npeayCMOTPEHHOro BbliOpaHHbIM
Monb3oBaTenem TapudHbIM NAHOM NULEH3VMOHHOIO BO3HarpaxaeHus.

lMonb3oBaTenb MMeeT NpaBo U3MeHUTb TapudHbLIN NNaH B CTOPOHY yBenuyeHns yHKunn. [ns
3TOro OH HanpaBnseT 3asBKy CNOCcObOM, yka3aHHbIM B pasgene AkkayHT -> Mognucka. UHcennc
npegoctaenseT, a lNonb3oBaTenb NpyHMMaeT AOMNOMHUTENbHbIA 00bEM HEWCKMIOYUTENBHbIX
npae B nopsagke, ykasaHHoM B pasgernie 6 [lorosopa. [Nonb3oBaTtesib Takke BNpaBe U3MEHUTb
TapudHbIA NfaH B CTOPOHY YMEHbLUEHUS (PYHKLMA, C MOMEHTa UCTEYEHNSA ONMavYeHHOro cpoka
npegocTtasneHns npas Ha [1porpammy.

Mo uctevyeHun onnavdeHHOro cpoka npegoctaBneHus npas, VHcenc npekpawaeTt gocTtyn
Monb3soBaTens k [Mporpamme nytem Bnoknposkn AkkayHTa.

B cnyyae ecnu [lNonb3oBaTenb He onnayvMBaeT BO3HarpaxjeHuve 3a cnegylouwui nepuoj
ucnonb3oBaHnga npae Ha [lMporpammy B TeyeHne 30 n Gonee gHeM ¢ MOMEHTa HacTynfneHus
cocTtosiHua bnoknposkn AkkayHTa, IHcennc paccmaTpuBaeT Takue aencteus [Nonb3oBaTtens Kak
0TKa3 oT ucnosiHeHus [lorosopa n gencreyet cornacHo n. 10.4.

8.NOPAAOK OTMEHbI NOAMNMUCKHU

Monb3oBaTenb BApaBe B OAHOCTOPOHHEM MopsiAke oTkasaTtbcs OT [lognuckM oaHMM U3
cneaylwmx cnocobos:

. HanpasuTb B agpec WHcennc yBegomneHue o6 oTkase OT onnadyeHHown [loanucku u
notpeboBaTtb BO3BpaTa oOmnnayveHHoOro JIMUEH3MOHHOro BO3HArpaXxgeHust B Nopsiake,
npeaycMoTpeHHOM HacToswmMM pasgenom [lorosopa;

. oTKasaTbCa OT npoaneHus Mognucku nytem He BHeceHus onnatbl JIMLEeH3MOHHOro
BO3HarpaxaeHus 3a crieqyloLunin nepmoa.

Moanncka moxeT 6bITb oTMeHeHa [lonb3oBaTeneMm C Mecsdua, cregylowero 3a Mecsauem
HanpasfeHus oTkasa ot Noanuckn B agpec NHcennc.

BosspaTt onnayeHHoro Monb3oBaTenem JIMLEH3MOHHOIO BO3HArpaXXaeHus npousBoauTCs B
cneayloLleM Nopsake:

8.3.1. Bo3BparT JIMLEH3NOHHOro Bo3HarpaxaeHna 3a Mecsu, NpealwecTBYOLWUIA MecsLy 0TKasa,
a Takxe 3a Mecsl, HanpasneHna oTkasa oT [lognucku, He NPon3BoaNTCA.

8.3.2. BosBpaT onnadeHHoro lNonb3oBaTenem JIMLEH3MOHHOrO BO3HarpaxgeHusa 3a nepuog,
HayMHas ¢ mecsua, criegylollero 3a mecsuem oTkasa ot [loanucku, npovMsBoauTCH B
TeyeHue 5 (natm) paboumx gHen ¢ MOMeHTa HanpasneHusa lNMonb3oBaTenem B agpec
MHcennc TpeboBaHuns 06 oTkase oT [Noanucku.

B cnyyae, ecnu [lonb3oBaTenb He uWcnonb3oBan nepegaHHoe WHcennc npocToe
HEeNCKNI4YNTENbHOE NPaBo B TEYEHUE CpoKa ero npeaocraBneHms, Ho He yBegomun MHcennc o6
otkasze ot [lognuckmn, obsizaHHOCTb WMHcenmnc no nepegade HEUCKTHOYUTENBHOrO MnpaBa
cuntaeTcs B MNOMHOM OObemMe WCNOSIHEHHOW, a Bo3BpaT onnaveHHoro [lonb3oBaTtenem
JInuEeH3MOoHHOro Bo3HarpaxaeHusa He NPOM3BOANTCS.
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

10.1.

10.2.

10.3.

9.0TBETCTBEHHOCTb CTOPOH

CTopoHbl HacToduwero [loroBopa HeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C LEWCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon degepaunn.

Monb3oBaTenb NpMHMMaeT Ha cebsi NONHY OTBETCTBEHHOCTb 3a pe3yrbTaThl CBOMX AEUCTBUN
B [Mporpamme, a Takke 3a genctsusa B [lporpamme TpeTbux nuu, kotopbiM [lonb3oBaTternb
npegocTtasun gocTyn K lNporpamme, BKNoYasa, HO He orpaHM4YMBasiCb: HacTponky lMporpammbl,
paboTy ¢ gaHHbIMK 1 gpyrue. Hcennc He HeceT OTBETCTBEHHOCTM 3a AencTeus Nonb3oBartens
B [Mporpamme v He rapaHTUMpyeT ucnpasreHne pesynstaToB gencteui [onb3oBaTtens.

MHcennc He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb WCMNoONb3oBaHus [lporpamMmmbl
lNonb3oBaTenem nNo npuynHam, He 3aBUCALLNM OT NHcennc.

MHcennc He HeCET OTBETCTBEHHOCTM 3a coAepXaHue pasmelwiaemon [lonb3oBaTtenem
UHpopmaumm ¢ ucnonb3oBaHnem [lporpammbl, ny6nukyemom B TEKCTOBOM, rpaduyeckom,
MYINbTUMEOUNHOM U OpYyrnx oopmaTax.

WHcennc He HeceT OTBETCTBEHHOCTU 3a pe3yrnbTaT UCMOMb30BaHUS UMK NOMEe3HOCTb NpaB Ha
ncnonb3oBaHue [lporpammbl, NpedocTaBfeHHbIX MO HacTosawemy [oroBopy, a Takke 3a
kadecTBO gocTtyna lNonb3oBaTtens k [Nporpamme yepes ceTb MIHTEPHET.

MHcenc He HeceT OTBETCTBEHHOCTM 3a Kakue-nubo KOCBEHHbIe/HenpsMble YObITKM W/mnu
ynyuwieHHyto Bbirogy lMonb3oBaTtens wu/unuv TpeTbuX NUL BHE 3aBMCUMOCTUM OT TOro, MOr Nu
UHcennc npegsnaeTb BO3MOXHOCTb NPUYNHEHUS] TakMX YObITKOB B KOHKPETHOW CUTyauuu Unm
HeT.

MHcennc He HeceT OTBETCTBEHHOCTM 3a Kakon-nnbo yuwepd, ABUBLLUMNCSA CNEeACTBMEM OENCTBUS
unu GesgencTeus, unu HapyweHus [orosopa [lonb3oBaTenem mnu ero npeacTtaBUTENSMM,
areHTaMmv unu cybnoapsaymkom (-amm).

CoBokynHasi OTBETCTBEHHOCTb  WMHcennc no [oroBopy orpaHuymMBaeTcs BO3MELLEHUEM
lMonb3oBaTento nNpsIMOro fokasaHHoro yuiepba B pa3mepe, He MpeBbiIAOWEM CYMMbI,
dakTudeckn ynnadeHHown MNMone3oBatenem 3a [NporpaMmmy Ha MOMEHT Npu4nHeHus yulepba.

Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a pasmelleHne nodbix mMatepuanos, B TOM 4duUcre
peknamMHbIX MaTepuanioB W MaTepuanoB, SBNSAKOLWMXCA OObEKTOM aBTOPCKOro npaea, B
COOTBETCTBUN C AENCTBYIOLMM 3akoHoAaTenbcTtBoM PO.

Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3@  COXPaHHOCTb  MapamMeTpoB  [OCTyna,
obecneunBatownx goctyn lNonb3oBatens k [porpamme n 3a y6biTkM, KOTOpble MOryT ObiTb
NPUYMHEHbI BCNEACTBNE HECAHKLMOHMPOBAHHOIO MCMNOMNb30BaHNUs ero 4ocTyna.

Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a MOPSAOK BeOeHWst CBOMX [AENoBbiX onepauui c
ncnonb3oBaHveM [lporpaMmmbl, CamMOCTOSATENbHO MPUHUMAET pelleHne O  HeobxoaumocTu
peructpaumMm cybobekta npeanpuHMMaTenbCKOM AesATenbHOCTM U npuobpeTeHnss Bcex
HeobXxoanMbIX cepTUMKATOB, NINLEH3NIA, pa3peLLeHnn U APYrnX NOAOOHbIX LOKYMEHTOB.

10.0ENCTBUE JOrOBOPA

[aTton 3aknwoveHna Hactoswero [loroBopa fBnsetcd AaTta coseplleHuns [lonb3oBatenem
akuenta odepTbl, a UMEHHO — C MOMeEHTa nepBon onnaTbl [lonb3oBatenem lloanuckn no
BblOpaHHoMy [Nonb3oBaTtenem TapudHomy nnaHy. MoOMeHT onnaTbl onpegenseTcs cornacHo n.
7.5. HacToswero [lorosopa.

[doroBop AenctesyeT B TedeHwe 1 (OQHOr0) roga C MOMeEHTa ero 3aknioudeHus. [na uenen
HacTosLwero [loroBopa rog npMHMMaeTcs paBHbiM 365 gHsMm. B cnyvae, ecnn HM ogHa n3 CTOpoH
He yBegomuna gpyryto CTOpoHy 0 HaMepeHUn pacToprHyTb HacToaLwmun JJoroBop, No nctevyeHnn
Cpoka ero AenCTBMS OH aBTOMaTuU4ecku npogneBaeTcs Ha crnegywowmn rog. KonuyecTtso
nporoHraumin [loroBopa He orpaHMYeHo.

B cnyyae HapyweHus [lonb3oBatenem ycrnoBuin Hactoswero [oroBopa, B 4aCTHOCTWU:
HapylweHua MNonb3oBaTtenem ycnosun 06 ob6beme NuUUEH3Nn cornacHo pasgeny 4 HacTosLwero
[orosopa, a Takke HapyweHua [lonb3oBaTeneMm npaB M 3aKOHHbIX WMHTepecoB WHcewnc,
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10.4.

10.5.

12.1.

12.2.

12.3.

13.1.

13.2.

14.1.

BUHOBHOE npuymHeHune [lonb3oBaTenem y6biTkoB WHcennc, WHcemnc BnpaBe [OCPOYHO
pactoprHyte [oroBop U1 HesameanutenbHo OGnokupoBaTb pJoctyn k [lporpamme c
npeaBaputenbHbIM yBegomneHvem [lNonb3oBatena He no3gHee gatbl brnoknposku. MNpu aToM
BO3BpaT CyMMbl JIMLEH3NOHHOrO BO3HarpaxgeHus 3a nepuon ONokMpoBkM AKKayHTa He
NpPon3BOANTCS.

B cnyyae oTkasa Nonb3oBaTens oT ganbHenwero ncnonHeHus Hactodwero fJorosopa, NHcennc
BNpase yganuTb Bce AdaHHble [lonb3oBaTtens, cBA3aHHble C ero AKKayHTOM, U caM AKKayHT
Monb3oBaTtens, no uctedyeHun 180 (cTa BOCbMMAECATU) KaneHgapHbIX OHENW C MOMEHTa
OKOH4YaHMs nocnegHero onnadeHHoro nepuoga Nognucku.

WHcennc umeeT npaBo oTKasaTbCsA OT MCMONHEeHus 06s3aTenbCcTB Mo gaHHomy [orosopy,
HanpasuB yBegomneHue [lonb3oBatento He nosgHee, yYem 3a 60 (wecTbaecsaTt) gHenm [0
nnaHupyemon gatbl pactopxeHus [lorosopa.

11.YPEIYnuPOBAHUE CNOPOB

Bce cnopbl 1 pasHornacusi, KoTopble MOryT BO3HUKHYTb Mexay CTopoHamu no Bonpocam,
CBSI3aHHbIM C MCMNOMNHeHWem Hactodwero [orosopa, 6yayT paspewaTtbca CTopoHamu MyTéM
neperoBopos.

B cnyyae, ecnn CTOpOHbl He yperynvpoBanu pasHorracusi nyTemM MNeperoBopoB, Takue
pasHornacus paspelwatotcs CTopoHamu B apbutpaxHoM cyae r. MockBsbl.

12.KOHOUAEHUNAJIbHOCTb

CTOpOHbI coOrnawarwTCcs COXpaHATb B TaWHe W cuYuTaTb KOHuaeHUManbHbIMU YCNOBUS
HacToswero [JoroBopa, a Takke BClO MHPOPMaLMIO, NONyYeHHY ogHon CTOpOHOW OT Apyrow
CTOpOHBI Npu ero 3akntoveHn n ucnonHeHun (ganee - «KoHdpugeHumaneHas nHpopmaumay), n
He packpbiBaTb, He pasrnawaTb, He obHapogoBaTb MNU UHBIM CNOCOOOM He MpeaocTaBNATb
Takylo WMHOpMauUMo Kakon-nmbo TpeTben cTopoHe ©0e3 npeaBapuUTENbHOrO0 MUCbMEHHOTO
paspelleHus nepegatoen aty nHcopmaumo CTOPOHbI.

Kaxpas nu3 CTopoH npeanpumeT Bce Heobxoammblie Mepbl And 3awmTbl KoHduaeHumMansHOn
MHGOPMALMN KaK MUHUMYM C NPUMEHEHUEM Tex e Mmep, koTopble CTOpoHa NpuMMeHsieT ans
3awmnTbl cobctBeHHon KoHdwuaeHumansHo wHpopmauuun. Hdoctyn k KoHdumaeHuunanbHon
MHdOpMaLMN NPeaocTaBnseTcss TONbKO TeéM COTPYAHUKaAM Kaaon n3 CTOPOH, KOTOPbIM OH
obocHOBaHHO HeobxoauM Anst BbINONMHEHMS CNYXeOHbIX 00A3aHHOCTEN MO  MCMOJTHEHUIO
Horosopa. Kaxgasa n3 CTopoH 064a3yeTcs 03HakoMuTb cBomx COTpyaHMKOB C 00s3aTenbLcTBamm
no obecneyvyeHnto coxpaHHocTM KoHduaeHUnanbHOW MHGOPMaLUN, KOTOpble NPeayCMOTPEHbI
HacToAwmMM [JoroBopom B oTHoweHUM CTOPOH.

O6sa3aTenbCTBO NO COXpaHeHuto B TariHe KoHduaeHunansHon uMHdOpMaunm AencTBUTENLHO B
npegenax cpoka gencrensa [JoroBopa u B Te4eHUE NATU NeT Nocne npekpaLleHnst ero encTeuns,
ecnu CTopoHamMun oTaenbHO He ByaeT OroBOPEHO MHOE.

13.40NOJIHUTESNIbHbIE YCNTOBUA

OTHoweHua  CTopoH no  Hactodawemy  [loroBopy  perynupylotca  OEeWCTBYHOLNM
3akoHogaTenbcTBOM Poccurickon degepaumn.

Monb3oBaTenb [faeT cornacMe Ha nonyyeHue  OOMONHUTENbHOW  MHopMauun wn
MHOPMAaLMOHHBIX pacchbiriok MHcennc no ykasaHHOMY rnpu pernctpaumm Ha cante EKAM
www.ekam.ru agpecy u TenedoHy. MIHdopmaums n pacceiniku MOryT cofepxaTb MHopmMaumio
00 n3meHeHunax u ynydweHusx lNporpammbl u lNMporpamMHbIX paclwmpeHuin, 06 nameHeHum
TapudHbIX nnaHoB, O ApYyrux npoaykTax W ycnyrax, npegnaraembix WHcennc, aHOHCHI
NpodUnbHbLIX MeponpuATU MHCENnc n MHYI0 MapKeTUHIOBY UHAOPMaLnIO.

14.®00PC-MAXOP
NHcennc ocsoboxaaeTcss OT OTBETCTBEHHOCTM 3a MOMHOE WM YacTUYHOE HEeUCNOoNHeHne
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0bs3aTenbCTB MO HacTosiwemy [JOroBopy, €cnv Takoe HEWCNOSTHEHME SBUTCS CreacTBUEM
OencTBua  Henpeogonumon  cunbl  («popc-maxop»), TO  €eCTb  Ype3BblYaWHbIX U
HenpegoTBpaTuMbIX CTOpOHaMU NpW AaHHbIX YCNOBUSIX 06CTOATENLCTB, B TOM YMCIE MACCOBbIX
GecnopsiakoB, 3anpeTUTenbHbIX 4ENCTBUIA BNAacTeN, CTUXUNHBIX 6e4CTBUN, NOXapoB, katacTpod
N Opyrnx obCcToATENbCTB HENPEOAONMMON CUMbl, a TaKkkKe:

* [lepebosiMu B 3NEKTPONUTAHMNMY;

e [nobanbHbiMn nepebosiMn B paboTe POCCUMUACKUX U MEXAYHAPOOHbIX CErMEHTOB CeTu
WHTepHerT;

e CbosaAmMM cucteM mMapLupyTU3auuu;
e Cb6osimu B pacrnpeeneHHon cucteme AOMEHHbIX UMEH;

e C6osaAmu, BbI3BaHHbIMU Xakepcknumm 1 DOS-aTakamu, a Takke MHbIMW NPOTMBONPaBHLIMU
OENCTBUAMMN TPETbUX NNL;

e Cb6osamu B obopynoBaHum lNonb3oBaTtens, BKNOYad, HO HE OrpaHNYMBasICb, MNaHLWeTaMn
(noptatmBHbiMM 3BM), duckanbHbiM 0OOpygoBaHMEM, CKaHepamMu LUTPUX-KOOOB U
APYrMM TOpProBblM W KaccoBbiM obGopygoBaHveM [lonb3oBaTtens, rae Mcnonb3yeTcs

Mporpamma.

14.2. WHcennc obasyeTcs, B TOM Crnyyae, ecnv 370 TEXHUYECKM OCYLLLECTBUMO, MO 3MEKTPOHHON NoYTe
yBegomuTb [lonb3oBatens O BO3HWKHOBEHUU (POPC-MaKOPHbIX OBCTOATENLCTB B TedeHune 7
(cemun) kaneHgapHbIX AHEN C MOMEHTa MX HACTYMNNeHUs.

14.3. Ecnu B pesynbTaTe HacTynneHusa ¢opc-maxopHbix obctoatensctB WHcennc OygeTt nuiieH
BO3MOXHOCTM BbINOMHUTL CBOWM obGs3aTensctea no [orosBopy B TedeHune 3-x (Tpex) u Gonee
MecsiueB, To [loroBop cuntaeTcsl pacToprHyTbiM 6€3 Bo3MeLLeHus1 yObITKOB.

15.PEKBU3NTblI U KOHTAKTHAA UH®OPMALUA
NMunuensuap:

NMonHoe HaMMeHOBaHME Ha PYCCKOM Ai3blKe:
O6LLecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTLIO «WHcennc Pycy

CokpalleHHoe HaMMeHOBaHue Ha PYCCKOM fA3bIKe:
00O «WMHcemnnc Pyc»

HanmeHoBaHMe Ha aHINMNCKOM Ai3blKe:
InSales Rus Limited Liability Company (InSales Rus LLC)

KOpuanyeckun agpec:
125319, r. Mockea, yn. Akagemuka UnstowwnHa, 4. 4, kopn.1, ogpuc 11

MouToBbLIN agpec:
107078, r. Mockea, yn. HoBopsizaHckas, 18, ctp.11-12, bBL| «Stendhal»

NHH: 7714843760 KI1IN: 771401001

BaHkoBCKkMe peKBU3UTDI:

P/c 40702810600001004854

B MHI BAHK (EBPA3UA) AO, r.Mocksa,

k/c 30101810500000000222, BUK 044525222

OnekTpoHHasa noyrta: contact@ekam.ru
KoHTakTHbIN TenedoH: +7(495)133-20-43




