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NUUEH3WOHHbIA OOrOBOP
Ha ucnosnb3oBaHue nporpavmm ana IBM

01.12.2016r.

1.0BLUME NONOXEHUA

HacTosawwmn Jorosop, cornacHo cT. 437 NpaxgaHckoro kogekca Poccuickon degepauunn (oanee
— K P®), asnaetca nybnunyHon odepTon, pasmeLeHHon JlueHanapom B cetn MIHTepHeT u, B
cootBeTCcTBUN cO CT. 438 TK P®, cuumtaetca 3akno4eHHbIM C MOMEHTa COBEpPLLEHUSA
JInueHsnatom gencrTeuin No akuenty — onnatbl [NporpaMmmbl.

CtopoHamu HacToguwero [lorosopa (ganee — «[orosop») ABNATCA:

NnueHsnap - OO6WecTBO C  OrpaHMYEHHOM OTBETCTBEHHOCTbo  «MHcenmnc  Pycy,
OI'PH 1117746506514, UHH 7714843760, KIIM 771401001, 3apernctpMpoBaHHOE MO agpecy:
125319, r.Mockea, yn.Akagemuka nbtowwuHa, 4.4, kopn.1, opmc 11 (manee - «MHcenncy), c
OQOHOW CTOPOHLI, 1

JInueHsmart —

e Mbo dmaundeckoe nNuLo, obnagatoLlee geecrnoCobHOCTLIO N MPU3HABAEMOE YHaCTHUKOM
rpaxgaHCKMX NPaBOOTHOLLUEHWA B COOTBETCTBMM C 3aKOHOOATENLCTBOM PoccuicKkon
depepaunu;

e nnbo topuamMyeckoe Nuuo, 3aperncTpupoBaHHOE B COOTBETCTBUM C 3aKOHOAATENBbCTBOM
rocyaapcTea, pe3aMaeHTOM KOTOPOro SIBMSIeTCA Takoe NvLo;

e nMbo VIHD,I/IBI/ID,yaJ'IbeIIZ npeanpuHMMaTersb, 3apeFI/ICTpI/IpOBaHHbIIZ B COOTBETCTBUMN C
3aKoHOoA4aTeNnbCTBOM rocygapctBa, pe3ngeHToOM KOTOPOro ABNAeTCA Takoe JNInLUO;

KOTOpOE NPUHANO ycrnoBus HacToswero [lorosopa (aanee — «Monb3oBaTenby).
MecTom 3aknoyeHns HacTosLero goropopa sensertcsa ropog Mockea.

Monb3oBaTtenb 00s13aH MONMHOCTBIO O3HAKOMUTbLCS C HacTosIluM [oroBOpOM [0 MOMEHTa
akTuBauum AkkayHTa. AkLenToM odepTbl, coaepxallenca B HacToswem [loroBope, aBngeTca
onnata lNMonk3oBaTtenem JIMLEH3MOHHOro BO3HarpaXxaeHus cornacHo BblibpaHHomMy TapudHomy
nfaHy B COOTBETCTBUM C pasgeniom 7 Hactoswero [Jorosopa. CoseplieHne [Nonb3oBatenem
OEencTBus No akuenTy oepTbl O3HaYaeT NosiHoe U 6e30roBopoYvHoe NpuHaTue MNonb3oBatenem
ycrnosumn Hactosuero [lorosopa.

2.TEPMUHbI U ONPEAENEHNA

AKKayHT - y4yeTHas 3anuch Nonb3oBartend, naeHtuduumpyemas gaHHbIMU, YKa3aHHbIMW UM Npu
peructpaumm n HoMepoMm AOroBopa NPUCOEANHEHNS, OAHO3HAYHO 1 MOMHOCTLIO onpeaensioLwas
00beM [aHHbIX B LUMPOKOM CMbICcne, npuvHagnexawwux [Monb3osatento. lMog gaHHbIMKU B
LUMPOKOM CMbICMe MOHMMalTCA ntobble AaHHble, KOTopble BBOAATCA [lonb3oBatenem
(Hanpumep, nHopmauusa o0 ToBapax U Npogaxax, HaCTPONKN, KOHTEHT, hannbl, n3obpaxeHuns n
T. N.) WAM BO3HMKAOT B npouecce ucnonb3oBaHus [lporpammbel (Hanpumep, cTaTUCTMKa
noceLleHnn canTa, AaHHble NO Npogaxam u T. Mn.).

AKTMBaUmMA akkayHTa — geinctme Nonb3oBaTtens, CUrHann3npyroLee 0 HamepeHnn 3aknioYnTb
JIueH3noHHBbIN OoroBOp, Bbipaxarweecs B HaXaTuM Ha KHOMKy “AkTmBumpoBaTtb AKkayHT”. B
pesynbtate AkTMBauun  AKKayHTy MpuUCBamBaeTCs  YHMKaNbHbIN ~ HOMEpP  Ooroeopa
npucoeanHeHns (ngeHTudukaTop).

BriokupoBka AKkKayHTa - COCTOsiHME AkKKayHTa, B KOTOpoM [lonb3oBaTtento npegoctaBrieH
OOCTYyN K ero AaHHbIM, HO (PyHKUMOHanbHOCTL lNMporpammbl He obecneyumBaeTcs. B cocTosHUM
BnokupoBkM AkkayHTa, Mpu 3anpoce AdaHHbIX canToM [lonb3oBaTens ¢ cepsepa WHcewnc,
Mporpamma aBTOMaTUyeckn oTobpaxaeT coobueHne o6 oTcyTcTBum pgoctyna. CnucaHue
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JInueHsnoHHoro Bo3HarpaxaeHus npu bnokuposke AkkayHTa He npousBoaunTcs. 1o nctedeHuu
7 kaneHgapHbIx gHen BnokMpoBku AkkayHTa, akTUBMPYETCS aBToMaTuyeckas nepeagpecauns
Mporpammoin 3anpocoB AaHHbIX, NocTynatowmx ¢ canta lNone3oBaTens Ha cepep NHcewnnc, Ha
URL-agpec, onpeaeneHHbii napametpamu [Nporpammel.

MHTepHeT-canTt (CanT) - COBOKYMHOCTb WHTErPUPOBAHHbIX MNPOrpaMMHO-annapaTHbIX W
TEXHUYECKMX CPeacTB, a Takke WHOpMauuu, npegHasHadeHHon Ans nybnukaumum B ceTu
NHTepHeT n oTobpaxaemon B onpeneneHHon TEKCTOBOW, rpadpnuieckon ninm 3ByKOBbIX opmMax.

NnueHsuna — NpoCTOE HEWUCKITIOYUTESIbHOE NpaBO WUCMNOJIb30OBaAHUA npOFpaMMbl B 00beme u
npenenax, yCraHOBME€HHbIX HACTOALWNM ,D,OFOBOpOM n TapI/l(belM nrnaHom.

JlnueH3snoHHOe BoO3HarpaxgeHue — nnaTeXx 3a npegocTaBneHve JlMueHsuu, KoTopoe
Monb3oBatenb 06s3yeTcs ynnatutb JInueHanapy B COOTBETCTBUM C HACTOSLLMM [JOroBOPOM.

JInyHbIN KaOMHeT — y4éTHasa 3anucek lNonb3oBaTens, ngeHTnduumpyemMas ¢ NoMoLLbo agpeca
3NeKTpoHHOM no4Tbl [lonb3oBaTtensa, B koTopou [lonb3oBaTtenb BblbupaeT [lporpammy wu
TapuHbIn NNaH, ykasblBaeT CBOU PEKBU3UTbLI U akuenTyeT AaHHblA JINLEH3MOHHbBIA 4oroBop
nyTtém onnatbl [MporpamMmmbl Ha Kaxabin AKKayHT kaxgon NMporpammbi.

MaHenb ynpaBneHna — wHTepdenc [lonb3oBatens B [lporpamme, nO3BONAKOLWMI
Monb3oBaTento W3MEHATb [JOCTYMHble HacTponku [lporpammbl U OCYLLECTBNATE  UHbIE
npeaycMoTpeHHble TapudHbIM NnaHom gencteus B lNporpamme.

Mporpamma — [lporpamma ana OBM '"lnatdopma InSales”, npencraeBnswowasi cobon
COBOKYMHOCTb AaHHbIX W KOMaHA, npegHasHayveHHbIX Ans yHKumMoHumpoBaHua 3BM n gpyrux
KOMMNbIOTEPHbIX YCTPONCTB B LIENSIX MOMYYEHMS ONpeaeneHHoro pesynbrtarta u NopoXaaemble er
ayanoBuayarnbHble OTOOpaxeHus, a Tawke [lporpaMmHble pacwmpeHns K Hen. OObem
pe3ynbTata PyHKUMOHMPOBAHUSA orpaHnyeH TapudHbIM MaHoM.

MporpammHblie paclumpeHus (pacmpeHHbIn pyHKumMoHan MporpaMmmbl) — cocTaBnsatoLLas
yacTb [lporpammbl, BblgeneHHas cornacHo TapudHbIM nnaHam B OOMNOSHUTENbHO
noaknoyaembin  06bEM YHKLMOHANBHOCTW, npegnaraemMbii Monb3oBaTent  3a
OOMNOSTHUTENBHYIO NMNLUEH3NOHHYIO NnaTy.

Mognucka — onnara lNonb3oBatenem npaBa ncnoJjib3o0BaHUA npOFpaMMbI nyTem onnatbl CyMMblI
JIMUEH3NOHHOIo BO3HarpaxngeHuma cornacHo ogHOMy M3 npennoXXeHHbIX WHcennc TapI/I(beIX
nnaHoB.

CepBep UHcennc (CepBep) - annapaTHbIN KOMNEKC, COCTOALMNIN U3 HECKONBbKMUX KOMMbIOTEPOB-
CepBepoB, HACTPOEHHbIN W aAMUHUCTPUPYEMbIN TakuMm obpasom, 4ToObl obecneunTb
AO0CTaTO4HYH NPOM3BOANTENBHOCTL Nporpammbl Npu ncnonb3oBaHuK ee MNonb3oBaTenem.

Tapu¢gpHbIn  nnaH — pasMep JIMUEH3MOHHONO  BO3HarpaxgeHus, COOTBETCTBYIOLLNI
onpegeneHHoMmy WHcennc obbemy yHKUMOHAmNbHbBIX BO3MOXHOCTEW [lporpamMmbl M CPOKYy
ucnonb3oBaHua [porpammbl. Bce poctynHble [Monb3osaTtento TapudHble nnaHbl  Ang
Mporpammbl pasmeLleHbl Ha canTe MHcennc no agpecy: http://www.insales.ru/signup.

AnekTpoHHaAa noyta — Ana UHcennc: nobon agpec rpynnel @insales.ru; anga Nonb3oBatens:
agpec, ykasaHHbI npu pernctpaunmn AkkayHta. Kaxkgas n3 CTopoH 0643yeTcs caMoCTOATENbHO
obecneunTb CBOM AOCTYN K SMEKTPOHHOW MoyTe, SOCTAaTOYHbIN AN NONyYeHUs HeoBXoaUMbIX
yBeaoMreHnn no gaHHomy [lorosopy.

3.NPEAMET [JOF'OBOPA

Mpeometom HacTtoswero [oroBopa sBnseTcda npegoctasneHne WHcennc [lonb3oBaTtento
NPOCTON HEMWCKIMIOYUTENBHOMW NUUEH3UN Ha ucrnonb3oBaHue [lporpammbl B nopsgke U Ha
yCroBusiX, MPeAyCMOTPEHHbIX HAaCToALWMM [JoroBopom.

Hactoawwun [oroBop npumeHMm KO BCeM o0OHoBNeHusm [lporpammbl 1 [MporpamMHbIM
paclmpeHnsam, KoTopble nNepefarTca Unn genarTcs AOCTynHbIMK [lonb3oBaTento B CBSA3M C
3akntoveHnem Hactoswero [lorosopa.

Mporpamma gna 3BM "lMnatdopma InSales" saBnsieTca pesynbTaTOM MHTENNEKTyanbHOM
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5.1.2.

5.1.3.

aeatenbHocTU WHcennc n 3awmwiaetca 3akoHogaTenbctBoM Poccunckon degepauumm 06
aBTOpPCKOM npase. MHcennc rapaHTupyeT, 4to obnagaet BceMum HeobxoanmbIMKU npaBamun Ans
npepoctasneHus [lonb3oBaTento MNpaB Ha wucnornb3oBaHWe [lporpamMmMbl MO HacTosLWeMy
[oroBsopy.

Tepputopusa ncnonb3oBaHus Nporpammel No HacTosweMy [JoroBopy He orpaHudeHa.

4.0BBEM JIMLLIEH3UN

lMpocToe Heuckn4YMTENbHOE NPAaBo Ha MUcnonb3oBaHwe MNporpammel Mo HacTodAwemy [loroBopy
BKMovaeT B cebsa npaeo [onb3oBaTtens Ha ucnonb3oBaHue [porpaMmmbl B TeYeHMe nepuoaa
BPEMEHU 1 B 06beMe PYHKLMOHANBHOCTU, MPEAYCMOTPEHHbIX TapudHbIM NIaHOM, ONfiaYeHHbIM
lNonb3oBaTtenem.

lMonb3oBaTernto NpeaocTaBnsaeTcs BO3MOXHOCTb U3MeHeHUs HacTpoek Nporpammel, B npegenax,
pocTynHblx MNMonb3oBaTento B NaHenn ynpasneHus.

MNonb3osatens HE Bnpase:

nony4vyaTtb AOCTyNn K UICXOOQHOMY KOoA4y I'IporpaMMbl, penaktnpoBaTb n/vinn n3yvyatb NCXOAHbIN Koa,
npOFpaMMbl, BCKpbIBaTb TEXHOJ1OINIO pa60TbI I'IporpaMMbl;

ncnonb3oBatb [Mporpammy Ans COBEpPLUEHMSI NPOTUBO3AKOHHbLIX AENCTBUIA, BKMOYasl, HO He
OrpaHMYMBasiCb: Crnam-pacchifikv, HanpaBneHWst yrpo3 W OCKOPOMEHWUA, pacnpoCTpaHeHUs
NOXHOW peknambl, Npu3biBa K HACUIbCTBEHHbLIM AENCTBUSIM;

KOMMpOBaTb, BOCMPOM3BOAUTbL  [lporpammy MNM OTAENbHble €ee 3NEMEHTbl U COXPaHsTb
Mporpammy Ha MaTepuanbHOM HOCUTENE C LieNblo Nepeaayn TpeTbMM nuuam;

pasmewaTtb B [porpamme mn/mnu ¢ ucnonb3oBaHueM [lporpaMmmbl painnbl BUPYCOB U UHbIX
BPEAOHOCHbLIX MpOorpaMM, pacnpoCcTpaHsTb BPEOOHOCHbIE MNporpaMMmbl C UCMNOSb30OBaHWEM
Mporpammbl;

NbiTaTbCsl 000MTU TEXHUYECKME orpaHn4yeHund, yCtaHoBJ1€HHbIE B I'Iporpamme;
I'Iy6J'IVIKOBaTb ﬂporpammy, npenoctaBnAaa TpeTbUM JiLiaM BO3MOXHOCTb €€ KOMNMMpoBaHUA;

npegocTaensATe lNporpamMmy B npokaTt, B apeHay Mnu BO BPEMEHHOE MONib30BaHMe TPeTbuM
nmuam ¢ LUenbio U3BreYeHms NpudbInu.

PesynbTaTtbl ucnonb3oBaHuda [lNMporpammel [Nonb3oBatenem, BkNYas BCe BuObl BBEAEHHbIX
NepBUYHbIX OaHHbIX cornacHo n.2.1. Hactoswero [loroBopa, Uiy MoslydeHHbIX B pesynbraTe
dyHKUMOoHMpoBaHus MNporpammel, NpuHagnexart [Nonb3oBaTento.

5.NPABA U OBA3AHHOCTU CTOPOH

MHcennc Bnpaee:

Pacwupate n popabatbiBate GyHKUMOHANbHOCTE [lporpammbl 6e€3 nonyyeHusa cornacus
Monb3oBaTtens, npoBoauTb 06HOBNEHME NMporpammbl U INporpamMmMHbIX pacLUMPEHNIA.

BHocuTb wu3mMeHeHuss B TapudpHble nnaHbl 06e3 npeaBapuTENbHOrO  COrfacoBaHua C
Monb3osatenem. Npn 3TOM, Takne N3MeHeHnsa BCTynawT B cuny no ucrtedeHun 30 (Tpuauatn)
KaneHgapHbIX AHEW C gaTbl ux onybnukoBaHua Ha canTte WHcemnc wnmn oTtnpasku WMHcennc
coobuweHns o6 wuameHeHun TapudHbIX NMAHOB Ha 3MEKTPOHHYK nouty [lonb3oBartens,
yKasaHHyto npu pernctpaumm (B 3aBUCMMOCTU OT TOr0O, Kakoe M3 yKasdaHHbIX COBbITUIA HacTynuT
paHblwe). Hoeble TapudHble nnaHbl He pacnpocTpaHalTca Ha [lognucky, onnadvyeHHyo
Monb3oBaTenem A0 AaTbl BCTYNMNEHUS B CUNY HOBbIX TapudHbix nnaHos. BetynneHve B cuny
HOBbIX TapudHbLIX MNSIAHOB HE BMeYeT aBTOMATMYECKOr0 W3MEHeHus TapudHoro nnaHa
Monb3oBaTens, ochopmumBLlero MNMoanncky 4O BCTYNNEHUSA B CUITY HOBbIX TapUAHbIX N1aHoB.

Brokuposatb goctyn k lNporpamme B cnyyae HapylieHus lNonb3oBaTenem yCrioBUN HacTOSLLEro
Horosopa nnu no TpeboBaHUio Cyaa Uy UHbIX KOMMNETEHTHbIX opraHoB P®.
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54.4.
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Yaanate nHdpopmaumio, pasmelleHHyto Nonb3oBaTenem ¢ ncnonb3osaHnem lNporpammel, ecnm
OHa HapyLwaeT TpeboBaHua 3akoHogaTenscTBa PP n/unu ycnosus gaHHoro [JoroBopa, a Takke
B Criyyae 3anpoca TpeTbux Nuu, NOATBEPXKAALWNX, YTO pasMeLLeHHas HdopMauna HapylwaeT
nx npasa.

3anpocuTb y lNonb3oBaTtensa OONOMHUTENbHYIO HPOPMaLUMIO: cepTuduKaTbl UNn NULEH3NK, a
TaKKke OOMNOSTHUTESbHYIO KOHTaKTHYH MHOopMauuio, B criydae Hanuyms OCHOBaHWA nonaratb,
yTo [lonb3oBaTenem HapylakwTCd HOpPMbl AENCTBYHOLLEro 3akoHodaTenoctea P®, nuGo B
crny4yae nosnydeHus MHcennc cCooTBETCTBYHOLLEro 3anpoca OT NpaBOOXpPaHUTESbHBLIX OpraHoB. B
cnyyae oTkasa [lonb3oBaTens nNpenocTaBuUTb YKasaHHyl WHopmauuio, WHcennc enpase
orpaHmynTb NpaBa goctyna Mone3oBaTens K MNporpaMmme 4O OKOHYaHWS ONfiavyeHHoro nepuoaa.

WHcennc o6asyeTtcs:

MpenoctaButb [lonb3oBaTento MNPOCTOE HEUCKNIOYMTENbHOE MNPaBO Ha WCMNONMb30oBaHue
MporpaMmMbl B COOTBETCTBUM C pa3aenom 4 HacTosLlero [Joroeopa.

WHdopmupoeath NMonb3oBaTens 0 CyweCcTBEHHbIX JopaboTkax u nameHenusx B MNporpamme, a
Takke 06 U3MEHEHUSIX B YCNOBUAX Nepedaym npas Ha ucnonb3osaHue NporpamMmmbl NoCcpeacTBoM
9NEKTPOHHOW MOYTOBOW PacCbIfkv Unu nybnukaumm Ha cante MHcennc - www.insales.ru.

NHdopmuposaTts MNonb3oBaTtensa 06 nameHeHnn TapudHbIX NaHOB NOCPEACTBOM 3NEKTPOHHON
MOYTOBOW paccbiNkmn n/mnun nyénukaumm Ha cante MHcennc www.insales.ru.

O6ecneuntb pyHKUMOHUPOBaHWe [Mporpammbl U BO3MOXHOCTb MCMOMb3oBaHMs [lporpaMmbl
lMonb3oBatenem npu ycrioBum BbinorHeHus [onb3oBaTtenem ycrnosui n. 5.4.1. n n.5.4.2
HacTtosLwero [Jorosopa.

NMonb3oBaTenb BNpase:

MonyynTb NPOCTOE HEUCKMYMTENBHOE MPaBO Ha ucnonb3oBaHue [lporpammbl B 06beme,
npeaycmMoTpeHHOM pasgenom 4 HacToswero [Jorosopa.

CamocTosTenbHo BbidnpaTte TapudHbIn NnaH u3d npeanoxeHHoix MHcennc TapundHbIX nniaHos,
Nno CBOEMY YCMOTPEHUNIO U3MEHATL TapuUdHbIN NnaH No oOKoHYaHuu MNognucku.

OTmeHuTb MNoanucky B nopsiake, ycTaHOBNEHHOM pasaenom 8 HacTosiwero [lorosopa.

MpenoctaBuTb OOCTYNM K cBOEMY AKKAyHTYy TPETbUM JIMUaM Ha YCroBUSX, OnpenereHHbIX
onnadveHHbIM Nonb3oBatenem TapudHbIM NfIaHOM.

Hanpaesnate B agpec WHcennc npeanoXxeHus u noxenaHus no ynydweHuo u gopaboTke
dyHKUMOoHana lNMporpamMmmbl.

B cnyyae BHeceHusa WHcennc nameHeHui B TapudHble nnaxbl, MNons3osaTerib, 0ohopMUBLLNNA
Moanucky [0 BCTYNMNEeHMs B CUIY HOBbIX TapudHbIX MNNaHoB, Bnpase NPOAOKUTL
ncnonb3oBaHue lMporpaMMbl Ha YCNoBUAX, NPeyCMOTPEHHbIX TeKywmM TapudHbIM nNnaHom
Monb3oBaTens, B TeyeHne 6 (LecTn) mecaueB ¢ AaTbl BCTYMNEHUSA B CUNY HOBbIX TapudHbIX
nnaHos.

Nonb3oBaTenb 06s3yeTca:
MpuHATE ycnosmsa HacTosiwero [loroBopa B NofIHOM o6beme.

CamocToaTensHo obecneunTb TEXHNYECKYO BOSMOXHOCTb UCMNOJ1b30BaHUA I'IporpaMMbl, B TOM
yucne:

o H6ecnepeboriHbin JocTyn K ceTn NIHTepHeT;

. HanMune Ha KomnbtoTepe [lonb3oBaTensi, C KOTOPOro OCYLECTBRASETCS [OCTyn K
Mporpamme, nporpaMmHoro obecneveHns ans ocTyna K CeTM MHTEPHET.

CamocCToATENbHO U3YYUTb MHCTPYKUMW M OOKYMeHTauumio K [Mporpamme, pasmMelleHHble Mo
agpecy — www.ekam.ru u Jgpyrue martepuansl, pasMmelleHHble B [laHenu ynpasneHus
lMonb3oBaTens v Ha canTte, Ans 03HaKoMIIeHUs ¢ PyHKUMaMU MNporpamMmei.

CBoeBpeMeHHO onnaynBatb JIMLEH3MOHHOE BO3HarpaxzaeHve B pasMepe U B CPOKM,
npeaycMoTpeHHble TapudHbIM nnaHom Monb3oBaTtens.

ObecneunTb COXpaHHOCTb NOMYYEHHbIX OT VIHCenc napameTpoB goctyna K [porpamme ¢ Lenbto
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6.1.

6.2.
6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

3alunTbl OT HECaHKUMOHUPOBAHHOIoO AocTyna.

6.MOPALNOK NEPEOAYU NPAB

lNepenaya lNonb3oBaTtento NPOCTOro HEUCKNIYNTENBHOrO Npaea Ha ucnosnb3oBaHue NporpaMmmbl
ocyulecTBnseTrca He nos3gHee 1 (ogHMX) CYTOK € MoMeHTa onnaTbl [lonb3oBaTenem
JluueHsnoHHOro BO3HarpaxgeHusi, nytem npegoctaBneHvs [lonb3oBaTtento napameTpoB
goctyna (normH m naponb) B AkkayHT nnbo ocBoboxaeHumsa AkkayHTa [lonb3oBaTtensi oT
cocTosiHna bBnoknpoBkn. C MoMeHTa nonydeHus [lonb3oBaTeneMm napameTpoB AOCTyna B
AKKayHT, MpOCTOEe HEUCKNIYUTENbHOE NPaBO Ha MCnonb3oBaHue [lporpammbl cyMTaeTcs
nepegaHHbIM MIHCennc n nonyyeHHbiM Nonb3oBartenem.

I'Iepep,a'-la npOFpaMMbl Ha MmatepuarnbHOM HOCUTeJie He Npon3BoanTCA.

Mpu Hanuumm y Monb3oBaTtensa nNpeTeH3un K o6bemMy hakTu4eckn npeaocTaBneHHbIX NpaB Ha
ucrnonb3oBanne [lporpammbl, [lonb3oBaTens 006s13aH yBegoMuTb O Hux WHcenmnc no
OrnEeKTPOHHON NoYTe B CPOK HE No3gHee 5 (MsTW) CyTOK C MOMEHTa UX BO3HUKHOBEHMUS.

NHcennc 06a3aHo paccMoTpeTb NpeTeH3nto [Nonb3oBaTtens B CPok He nosaHee 3 (Tpex) paboumnx
OHeWn, 1, B criyvyae ee 060CHOBAHHOCTU, NPEANPUHATL BCe HEOOX0AMMbIE Mepbl AN YCTPaHEeHUs!
ee NpuYKnHbl, Unu nepeaatb MNonb3oBaTento UHCTPYKLUMM NO YCTPAHEHUIO NPUYMH NPETEH3UN.

7.NOPALOOK OIMIATbI

Bce pacdetol CTopoH no Hacrtosiwemy [loroBopy mnpousBoasTcs B pybnsix Poccunckon
depepauuun. JIueH3MoOHHOe Bo3HarpaxaeHne He obnaraetcsa HOC Ha ocHoBaHun n. 26 cT. 149
HK Po®.

Pasamep JIMUEH3MOHHOrO BO3HArpaxaeHusi onpeaensieTcsl Ha OCHOBaHUWM  BblGpaHHOro
Monb3oBatenem TapudHOro nnaHa u cpoka ucrnonb3oBaHus MNporpaMmbi.

MNonb3oBaTenb BnpaBe BHECTU €AUHOBPEMEHHLIN NnaTex 3a ucnonb3oBaHue [porpaMmmbl Ha
cneaytowme cpoku: 1, 3, 6 unn 12 mecsiLes.

UHcennc BbicTaBngeT [lonb3oBaTento cyeT Ha onnaty JIMUEeH3VMOHHOro BO3HarpaxgeHus
cornacHo BelbpaHHoMy [Nonb3oBaTtenem TapudHOMY nfaHy 1 CPOKY eaMHOBPEMEHHON onnaTbl
yepes NaHenb ynpasneHus Nporpammon.

JIMueH3noHHOe BO3HarpaxgeHwe CcuyuMTaeTcd OnfiadeHHbIM C  MOMEHTa  MOCTYMfeHus
COOTBETCTBYIOLLIEN CYMMbI AEHEXHbIX CPeacTB OT [lonb3oBatens Ha pacyeTHbIN cdeT VHcennc.
He ponyckaetca 4actuyHas onnata [lonb3oBatenem npeayCMOTPEHHOrO BblOpPaHHbIM
Monb3oBaTtenem TapndHbIM NIAHOM IMLEH3MOHHOIO BO3HarpaxaeHus.

lMonb3oBaTenb MMeeT NpPaBo U3MEHUTb TapuUHbIN NAaH B CTOPOHY yBenuyeHna pyHkuun. Ans
3TOr0 OH HanpaBnsdeT 3asiBKy CNocoOOM, ykasaHHbIM B pasgene AKKayHT ->TapuHbli nnaH.
MHcennc npepoctaBnsaeT, a [lonb3oBaTtenb MNpYHMMAaET  OOMOMHUTESNbHbIA  00bEM
HEUCKITIOYMTENBHbIX NPaB B Nopsake, ykaszaHHOM B pasgerne 6 [Jorosopa. Nonb3oBaTtenb Takke
BNpaBe N3MeHUTb TapudHbIN NaH B CTOPOHY YMEHbLUEHUS (PYHKUWUIN, C MOMEHTa UCTEeYEHNs
Onfla4eHHOro cpoka nNpeaocTaBneHns npas Ha [Nporpammy.

Mo mncredeHnn onnadeHHOro cpoka npegocTaBneHus npas, WHcennc npekpawaeTr OOCTyN
Monb3oBaTens k [Nporpamme nytem BNokMpoBku AkkayHTa.

B cnyyae ecnu [Monb3oBatenb He onnadyvBaeT BO3HArpaxgeHwe 3a cregylwmi nepmos
ncnonb3oBaHust nNpae Ha [Nporpammy B TedeHve 30 n Gonee gHEN C MOMEHTa HACTynneHus
cocTosiHnA briokmpoBkn AkkayHTa, iHcennc paccmaTtpuBaeT Takue gencteund Nonb3oBarens kak
0TKa3 oT ucnonHeHus [loroeopa n gencTeyeT cornacHo n. 10.4.



8.1.

8.2.

8.3.

8.4.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

8.MOPAOOK OTMEHbI NOANMUCKU

Monb3oBaTenb BNpaBe B OOHOCTOPOHHEM MoOpsiAke oOTkasaTbCcA OT [lognuMckn OaHUM U3
cnegyoLmx cnocobos:

. HanpaeuTb B agpec WHcennc ysegomneHne o6 oTkade OT onnadeHHon [lognuckm u
notpebopatb Bo3BpaTa OMIIAYeHHOro JIMLEH3MOHHOMO BO3HArpaXKAeHUst B Mopsiake,
npegycMOTPEeHHOM HacTodawmM pasgenom Jorosopa;

. oTKkasaTbCcs OT npoaneHus lMognucku nytem He BHeceHusi onnatbl JIMLEH3VMOHHOro
BO3HarpaxaeHusi 3a creayoLmin nepunoga.

Moagnucka mMoxeT ObITb OTMeHeHa [lonb3oBaTenem C Mecsua, Crneaylwero 3a Mecsuem
HanpasneHusa oTkasa oT [Nognucku B agpec VHcennc.

Bosepat onnayeHHoro [lonb3oBaTenem JIMLUEH3MOHHOrO BO3HarpaxgeHust Npous3BoguTCsa B
cnegyollem nopsgke:

8.3.1. B03BpaT JIMLEH3NOHHOrO BO3HArpaxxaeHus 3a Mecsiu, NpeaLecTByOWNA MecsiLly oTkasa,
a Takke 3a MecsiL, HanpasBneHus otkasa oT [oanucku, He NPON3BOANTCS.

8.3.2. Bo3BpaT onnaveHHoro lMonb3oBatenem JIMLEH3MOHHOIO BO3HarpaXaeHust 3a Nepuoa,
HauMHasa C Mecsua, cneayowero 3a mecsiuem otkasa ot [loanucku, npom3BoauTCcS B
TeyeHue 5 (natn) paboumx gHEN C MOMeHTa Hanpaenenus llNonb3oBatenem B agpec
WHcennc tpeboBaHmst 06 oTkase ot Nognucku.

B cnyyae, ecnu Tlonb3oBaTenb He uWcnonb3oBan nepefaHHoe WHcennc npocToe
HEeUCKNYMTENBHOE NPaBO B TEYEHME CpOKa ero npefocTaBneHuns, Ho He yBegomun WHcennc ob
oTkaze oT [lognuckn, o0b6si3aHHOCTL WHcemnc no nepegave HEUCKTHOYMTENbLHOMO MpaBa
cumTaeTca B NOMHOM oObemMe WCMNOMHEHHOW, a BO3BpaT onnaveHHoro [lonb3oBaTenem
JINLEH3NOHHOro BO3HarpaXxaeHnst He NPoM3BoaMTCS.

9.0TBETCTBEHHOCTb CTOPOH

CtopoHbl HacTosilero [loroBopa HeCcyT OTBETCTBEHHOCTb B COOTBETCTBMM C LEWCTBYHOLLNM
3akoHogaTenbcTBoM Poccunckon degepaumn.

Monb3oBaTtenb NPUHUMAaET Ha cebs NoMHy OTBETCTBEHHOCTb 3a pPe3ynbTaTbl CBOMX AeNCTBUIA
B MNporpamme, a Takke 3a geicteua B [Nporpamme TpeTbux nuu, KoTopbiM [Monb3oBaTtenb
npegocTaBun goctyn k Mporpamme, BKMtoYasi, HO He orpaHM4YMBasicb: HacTpouky Mporpammel,
paboTy ¢ AaHHbIMK K Apyrue. VIHcelnc He HeceT OTBETCTBEHHOCTM 3a AeincTeus Monb3osaTtens
B [Mporpamme 1 He rapaHTUpyeT UcnpaBneHne pesynbTaToB AencTeui Monb3oeartens.

MHcennc He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb WCMonb3oBaHusa [lporpamMmbl
lNonb3oBaTtenem no nNpuynHam, He 3aBucsLLMM oT NHcennc.

MHcennc He HeCET OTBETCTBEHHOCTU 3a coAepxaHue pasmMewaemon [lonb3oBaTenem
nHopMaumm C ucnonb3oBaHnem [lporpammbl, Ny6NMKyemon B TEKCTOBOM, rpaduyeckom,
MyNbTUMEONUNHOM N Apyrux oopmaTax.

MHcennc He HeceT OTBETCTBEHHOCTU 3a pe3ynbTaT UCMONb30BaHNA UM NOME3HOCTb NpaB Ha
ucnonb3oBaHne [lporpaMmmbl, NPeAOCTaBMEHHbIX MO HacToswemy [oroBopy, a Takke 3a
KayecTBO fgocTyna Nonb3oBaTtens Kk [porpamme yepes ceTb VIHTepHeT.

MHcenc He HeceT OTBETCTBEHHOCTM 3a Kakume-rimbo KOCBEHHble/HenpsiMble YObITKM u/unu
ynyuweHHyto Bbirogy [lMonb3oBaTtens w/vnu TpeTbuUX UL, BHE 3aBMCMMOCTWM OT TOro, MOr nu
WHcennc npeasnaeTb BO3MOXHOCTb NPUYNMHEHUS TakMX YObITKOB B KOHKPETHOW CUTyaLun Unu
HeT.

MHcennc He HeceT OTBETCTBEHHOCTU 3a Kakon-nmbo yuepb, aBUBLLMNCS CNeaCcTBUEM OENCTBUS
unn GesgencTeus, Unu Hapywenus [oroeopa [Monb3oBatenem mnu ero nNpeactaBUTENsMMU,
areHTamm unm cyénoapsaavmkom (-amm).

COBOKyI'IHaﬂ OTBETCTBEHHOCTb WHcennc no D.OFOBOpy orpaHn4ynBaeTcAaA BO3MeLleHneM
6
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Monb3oBaTeno MNPSMOro AoKasaHHoro yulepba B pasMepe, He MpeBbIAOLEM CyMMbI,
dhakTnyeckn ynnaveHHon Monb3oBaTtenem 3a MNporpamMMy Ha MOMEHT NpUYMHEHKs yliepba.

lMonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a pasMelleHMe NObIX MaTtepuarnos, B TOM 4uchne
peknamMHbIX MaTtepuarioB U maTepuanoB, SBSIOWMXCA OOBLEKTOM aBTOPCKOro npasa, B
COOTBETCTBMM C OENCTBYIOLLMM 3aKoHod4aTeNnbcTBoM PO,

Monb3oBaTenb HeceT OTBETCTBEHHOCTb 33  COXPaHHOCTb  MapaMeTpoB  [OCTyna,
obecneumnBatowmx goctyn lMonb3osatens k MNporpamme n 3a ybbITkU, KOTOpble MOryT ObITb
NPUYNHEHbI BCreACTBUE HECAHKLMOHNMPOBaHHOIO UCMONb30BaHMS ero focTyna.

Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a MOPSOAOK BeOEHMSI CBOMX AENOBbIX onepauuin c
ncrnonb3oBaHnemMm [lporpammbl, CaMOCTOSITENbHO MPUHUMAET pelleHne O  HeobGXoaAuMOCTU
peructpaumMm cybbekta npegnpuHUMaTenbCKON OesiTenbHOCTM U NpuobpeTeHus Bcex
HeobXOAMMbIX CepTUUKaTOB, NULEH3UIA, pa3peLleHNA U APYrMx NoA0GHbIX JOKYMEHTOB.

10.0EUCTBUE JOFOBOPA

[daTton 3aknoyeHus Hactogdwlero [JoroBopa sBnseTcs faTta coBeplueHus [lonb3oBaTenem
akuenTta ogepTbl, a UMEHHO — C MOMeHTa nepBor onnatbl Nonb3oBatenem llognucku no
BblOpaHHomy [Nonb3oBaTenem TapudHoMy nnaHy. MoMeHT onnathl onpeaensieTcsa cornacHo n.
7.5. HacTosiwero [Jorosopa.

[oroBop gencteyeT B TedeHue 1 (0OHOrO) roga C MOMEHTa ero 3aknoudeHud. Ons uenewn
HacTosiwero [loroBopa rog npMHMMaeTcs paBHbiM 365 aHsm. B cnyyae, ecnn HU ogHa n3 CTOpoH
He yBegomuna apyryto CTOpoHy O HaMepeHUn pacToprHyTb HacToALWwmin [loroBop, No ncteveHun
CpoKka ero AencTBuMsi OH aBTOMaTMYecku npoaneBaeTcs Ha cnegywowmi rog. KonudecTtso
nponoHraumn [lorosopa He orpaHnUYeHo.

B cnyyae HapyweHus [lonb3oBatenem ycrnoBuin HacTosiwero [loroBopa, B 4aCTHOCTW:
HapyLwweHusa MNonb3oBaTtenem ycrnosuii 06 o6beme NUUEH3MM CornacHo pasgeny 4 HacTosLero
[oroBopa, a Takke HapyweHusa [lonb3oBaTeneM npaB M 3aKOHHbIX MHTepecoB WHcewnnc,
BMHOBHOE npuumHeHne [lonb3oBatenem y6bITkOB WHcennc, WHcennc BnpaBe QOOCPOYHO
pacToprHyTe [loroBop w He3amegnutenbHo OnokupoBaTb poctyn Kk [Mporpamme c
npegBapuTenbHbiM yBegomneHnem onb3oBaTtens He nosgHee Aatbl brniokuposku. MNpu aTom
BO3BpaT CyMMbl JIMLEH3MOHHOrO BO3HarpaxgeHus 3a nepuog OnoKMPOBKM AKKayHTa He
npon3BoOaUnTCS.

B cnyyae oTkasa lNonb3oBatens OT JanbHenwero ucnonHeHns Hactosawero [lorosopa, MHcennc
BMpaBe yganuTb BCe AaHHble [lonb3oBaTtens, cBA3aHHble C ero AKKayHTOM, M caM AKKayHT
Monb3oBaTens, no mucredeHun 60 (wecTnaecatv) AHEW C MOMEHTa OKOHYaHWs MnocnegHero
onnadeHHoro nepuoaa Moanucku.

MHcennc mmeeT npaBo oOTKasaTbCA OT MCMOMHEHUA 00s3aTenbcTB Mo gaHHomy [orosopy,
HanpasBuB yBegomneHue [lonb3oBaTento He nosgHee, 4Yem 3a 60 (wecTbaecaT) gHenm Ao
nnaHMpyemon natbl pactopxeHus [Jorosopa.

11.YPEN'YNMPOBAHUE CIMNOPOB

Bce cnopbl 1 pasHornacusi, KoTopble MOryT BO3HMKHYTb Mexay CTopoHamm No Bomnpocawm,
CBsI3aHHbIM C MCMONHeHnem Hactosdwero [orosopa, 6yayT paspewwaTtbca CTopoHamMu MyTéEM
neperosopos.

B cnyyae, ecnn CTOpoOHbI He yperynupoBanu pasHornacusi nytem neperoBopoB, Takue
pasHornacus paspewatotca CTopoHamm B apbutpaykHom cyae r. MockBbl.



12.1.

12.2.

12.3.

13.1.

13.2.

14.1.

14.2.

12.KOH®OUAEHLUWUAJIbHOCTb

CTOpOHbI cornawarTcsl COXpaHATb B TaWHe W cuuMTaTb KOH(UAEHUManbHbIMK  YCIOBUS
HacTosiwero [loroBopa, a Takke BClO MHGOpMaUMio, NoMyYeHHyo ogHon CTOpOHOW OT Apyrow
CTOpOHbI MpK ero 3akntoyeHnn n ucnonHeHun (ganee - «KoHduaeHumanbsHas nHpopMaumsa»), u
He packpbiBaTb, He pasrnawartb, He obHapogoBaTb UMM MHLIM CNOCOBOM He NPeaoCTaBnATb
Takylo WHdopMaunio Kakon-nmbo TpeTben cTopoHe 6e3 npeaBapUTENibHOro MUCbMEHHOTO
paspeLueHns nepegatoLlen aty nigopmaunto CTOPOHbI.

Kaxxgas 13 CTopoH npegnpumeTt Bce Heobxoammble Mepbl Ans 3awmtbl KoHduaeHunansHon
WHopMaLMKN KaK MUHUMYM C NPUMEHEHUEM TeX Xe Mep, KoTopble CTOpoHa npuMeHdaeT Ans
3awmTtbl cobctBeHHon KoHdwmaeHumanbHo wHdopmauuun. Hdoctyn k KoHdumaeHumnanbHom
WHopMaUMN NPefocTaBnseTcss TONbKO TEM COTpyAHMKaM Kaxaon u3 CTOPOH, KOTOPbIM OH
060CHOBaHHO HeobXxo4uMM ANs BbINOMHEHUSI CNYXEOHbIX 006A3aHHOCTEN MO  MCMOSTHEHWUIO
Horoeopa. Kaxxgas ns CtopoH 06s13yetcs 03HakomMuTb cBonx COTPYAHNKOB C obs3aTenbcTBamm
no obecneveHnto coxpaHHocTM KoHdumaeHumanbHOW MHdOpMaUMM, KOTopble NPeayCMOTPEHbI
HacToswumM [JoroBopomM B OTHOLLEHUN CTOPOH.

0O653aTenbCTBO MO COXpaHeHMIO B TanHe KoHduaeHUManbHoM WHgopMaummM AeACTBUTENBHO B
npegenax cpoka gencreus [Joroeopa v B TeYEHNE NATU NIET NOCIE NpekpaLleHns ero AeNCTeus,
ecnn CTopoHaMu OTAenNbHO He ByaeT OroBOPEeHO NHOE.

13.A0NOJIHATENBbHbLIE YCIIOBUA

OTHoweHuss CTOpoH no  Hactodwemy  [loroBopy  perynupyrotcs  OEeWCTBYIOLNM
3akoHogaTtenbcTBoM Poccuiickon ®enepaumn.

lNonb3oBaTtenb [gaeT corfacMe Ha NofydyeHue  OOMNOSIHUTENBHOW  MHopMaumMm ¢
MHOPMALIMOHHBIX pacchbifiok VIHCENnc no ykasaHHOMY Mpu perucrtpaumm Ha cante WHcennc
www.insales.ru agpecy v tenecoHy. Hdopmaunsa 1 paccbinkn MoryT cogepxatb MHopMaLumio
06 m3MeHeHusix u ynydweHusax [porpammbl 1 [1porpaMmHbIX pacluMpeHnii, 06 M3MeHeHUn
TapudHbIX NnaHoB, O ApYrMx npogykTtax W ycnyrax, npegraraemblix WVIHCEWnC, aHOHCHI
NpoUNBbHBIX MeponpuUATUn MHCENNC N NHYI0 MapKETUHIOBYHO MHAOPMaLUIO.

14.®OPC-MAXOP

NHcennc ocBoboxpgaeTcs OT OTBETCTBEHHOCTW 3a MOMHOE WM YaCcTUYHOE HEWCMONHEeHue
o6a3aTtenbcTB No HacTtodawemy [JoroBopy, ecnu Takoe HEUCNOSIHEHWE SBUTCA CrneacTBUMEM
OENCTBUA  Henpeogonumon  cunbl  («popc-mMaxop»), TO €eCTb  YpesBblHaWHbIX W
HenpegoTBpaTUMbIX CTOPOHaAMM NPU SAHHbIX YCNOBUAX 0BCTOATENLCTB, B TOM YMCIe MacCOBbIX
OecnopsiakoB, 3anpeTUTENbHbIX AEUCTBUIA BNACTEN, CTUXUNHBIX 6e4CTBMIA, NOXapoB, kaTacTpod
N Opyrnx obCcToATENbCTB HENPEOAONMMON CUMbl, a TaKkKe:

o [lepebosamu B anekTponuTaHuu;

o [nobanbHbiMn Nepebodmmn B paboTe POCCUMIACKUX N MEXAYHAPOOHLIX CETMEHTOB CETU
WHTepHeT;

e Cb6osmun cuctem mapLupyTmMsaLmu,
o Cbosimn B pacnpeneneHHon cucteMe AOMEHHbIX UMEH;

e C6osiMun, BbI3zBaHHbIMU Xakepckumn n DOS-aTakamu, a Takke NHbIMU NPOTUBOMNPaBHbLIMN
AENCTBUAMM TPETbUX NNLL;

e C6osmun B o6opygoBaHum Nonb3oBaTens, BKNoYas, HO He OrpaHNYnBasChb, NNaHweTaMmm
(noptatnBHbIMM IBM), rae ncnonbayetcs lNporpamma.

WHcelnc ob6asyeTcs, B TOM criydyae, eCrnm 3TO TEXHUYECKM OCYLLLECTBUMO, MO 3MEKTPOHHON NnoyTe
yBegoMuTb [Monb3oBaTenss O BO3HWMKHOBEHUM (POPC-MaXXOPHbIX OBCTOATENbCTB B TeyeHue 7
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(cemun) kaneHgapHbIX AHEW C MOMEHTA UX HacCTyMNneHus.

14.3. Ecnu B pesynbTaTe HacTynneHusi opc-MaxopHbIXx 06cToATenbcTB WMHcennc Gyaet nuwieH
BO3MOXHOCTU BbINOMHUTL CBOM obsizaTenbcTBa no [oroBopy B TeyeHue 3-x (Tpex) u Gonee
mecsiLeB, To [1oroBop cuMTaeTcsl pacToprHyTbiM 6e3 BO3MeLLEHUS YObITKOB.

15.PEKBU3NTbl U KOHTAKTHAA UH®OPMALINA

JlnueHsnap:

NonHoe HauMeHOBaHWE Ha PYCCKOM AI3bIKe:
O6LwecTBO C OrpaHM4YeHHON OTBETCTBEHHOCTLIO «MHCcennc Pycy

CokpaleHHoe HauMeHOBaHWe Ha PYCCKOM f3blKe:
00O «WHcennc Pyc»

HanmeHoBaHMe Ha aHIMMUCKOM Ai3blKe:
InSales Rus Limited Liability Company (InSales Rus LLC)

KDpunanyveckun agpec:
125319, r. MockBa, yn. Akagemuka UnbetowunHa, g. 4, kopn.1, ocdpuc 11

MouTtoBbLIN agpec:
107078, r. Mockea, yn. HosopsizaHckas, 18, ctp.11-12, bBL| «Stendhal»

NHH: 7714843760 KT1MN: 771401001
BaHKoBCKMe peKBU3UTLI:

P/c 40702810600001004854

B MHI BAHK (EBPA3WA) AO, r.Mocksa,

k/c 30101810500000000222, BNK 044525222

OrnekTpoHHasa noyTa: support@insales.ru, docs@insales.ru

KoHTakTHbIV TenedoH: +7 (495) 649-83-14
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