Return of goods.


To return the goods that didn’t satisfy, please fill in the application for refund within 180 days of receipt of order.

The cost of the goods is refunded to the credit card or PayPal account from which the payment was made (within 10 working days). 

At your request, the refunded amount can be credited to your personal account in the online store.

Items are accepted for return only in complete set, with integer tags and labels, with no signs of wear and with the sales receipt. 

[bookmark: _GoBack]The items can be returned by postal service to this address: A.Vivulskio g. 7, LT-03162, Vilnius

The shipment of parcels is carried out at the buyer's expense. The goods should not be sent by payment on delivery. 

Return of goods of improper quality.

Upon detection of a manufacturing defect of the items you can send an application for refund in electronic form to studio@mariashi.com, attaching photos of revealed defects. After consideration of the statement by the commission of claim (within 3 business days) you will be sent a reply confirming the return, or motivated refusal to refund. 

Upon confirmation of the return of defected items, the refund will be made as in the case of goods of good quality, but in this case all the shipping costs will be reimbursed by the store.
